The Employee
Assistance
Programme

For concerns
big or small




Feel Happier at Work

We all need someone

to talk to, especially As an external BAP
when life gets on top of  provider, we are bound
us. Your Vhi Employee Dy strict professional
Assistance Programme  Standards regarding

: confidentiality and the
(EAP) is here to help disclosure of employee

you cope with all of details who seek our
life's ups and downs. services.

This free, confidential
service is available to
you and your family
members” at any time,
providing immediate
access to fully qualified,
accredited counsellors
and information
specialists.

*Family member is categorised as direct family
or anyone living under the same roof.




Peace of Mind as an Employee

Managing Money
You can talk to us about  proactive measures or

whatever is on your in reacting to times of
mind, and rest assured,  crisis. We cover a full
your EAP can provide spectrum of issues;

the practical assistance  from personal & family
& emotional support matters to work and

you need both in taking  money problems.
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Personal & Family Issues Work Issues

Health & Fitness Babies & Children



Choose the Service that Suits You Best

We have a wide range
of benefits and services
available 24 hours a
day, 365 days a year,
including:

We provide counselling
24 hours a day, 7 days a
week via telephone or, if
you prefer a face-to-face
session; appointments
can be made at a location
convenient to you.

If longer term counselling
or in-depth psychotherapy
is required we will identify
appropriate resources

for you in your local area,
including low or no cost
options.

Our Manager Consultation
Service ensures that
management level staff
have access to professional
information and resources
needed to deal with or
resolve specific issues

and concerns.



Parent Coaching

Parenting today is
not an easy job.
There are times when
we can all use a little
extra support and
information to get

us through everyday
parenting challenges.



How does Career
Coaching work?

Coaching helps you to look more
closely at your job description,
identifying your strengths and
weaknesses in meeting the goals

of your job. Typically, over a number
of sessions, you are supported

in identifying and evaluating

your own strengths, weaknesses,
opportunities and threats (SWOT),
with a developed SWOT as one of the
outcomes.

Coaching will support you in utilising
your skills and competence more
effectively, helping you to consider,
understand and take charge of all
aspects of your performance.

It can also help you to identify and
foster new relationships within,

and outside, the organisation.
Coaching facilitates ‘outside the box’
thinking, encouraging and helping
you to come to new realisations
about your engagement with

your work.

Understanding performance
and competence management

Identifying your career objectives

Aligning individual career
planning with company
competence needs

Identifying career and promotion
opportunities

Conducting and participating in
performance appraisals/reviews
Identifying and changing
behaviours at work

Following your initial contact with
your EAP, career coaching needs will
be explored and an agreed number of
weekly telephone coaching sessions
will be scheduled. Sessions will be
arranged to fit your availability,

so that you can obtain maximum
benefit from the calls without fear

of interruptions.



Critical Incident Support

Critical incidents are
unexpected events
and occur outside
our normal range of
experience, affecting
our everyday lives.
Such incidents can
take many forms: the
death orillness of a
close family member
or colleague, a
workplace accident,
fire, assault, theft or
suicide.




Specialist Information Service

Sometimes you just
need help to navigate
through complex
issues like:

(EAP) Online Portal

Our employee
assistance services are
specifically designed
to be convenient for
employees to access in
ways that protect their
confidentiality and fit
with their demanding
lifestyles.

00000



Employee Assistance Programme
(EAP) Services

Your confidential counselling service is available 24 hours a day,
365 days a year. If there’s an issue that’s been bothering you,

a simple phone call or email could set you on the path to

a solution that may ultimately change your life for the better.

Whatever the issue, you can call us day or night on

Freephone 1800 995 955

Or, if you'd rather, email us at

eap@vhics.ie

or, access your EAP Online Portal

www.wellbeing-4life.com

EAPEmployee955



